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PROBLEM TO BE SOLVED: To obtain a method which can quickly provide picture 
jnformation ,n which a customer is interested in a KIOSK system consisting of a 
KIOSK as a customer-operated terminal and a server which keeps and manages 
OlCtura informal nn k„ :j_ j i.. A . ■ s 



— _ -...v.nu. uHoiowu lerminai ana a ser 
Picture information to be provided to this KIOSK. 

SOLUTION: Servers 2 and 5 store operation history information of each of 
customers who operate the KIOSK (6), and when display on the shortest route is 
requested from a customer through the KIOSK, they refer to operation history 
information till then stored for this customer to extract picture information which is 
judged to interest the customer is interested in (3) and provide this extracted 
Picture information to the KIOSK through which the customer requests display on 
the shortest route. 
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